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	Abstract

Directorate The General Directorate of Taxes (DGT) launched system CoreTax as part from digital transformation of taxation For simplify administration and improve efficiency service tax system​ This start implemented on January 1, 2025, but at the stage beginning its implementation Still found various constraints . Therefore that , research This conducted in the period of October 2025 for evaluate whether problem beginning the Still continued . Research This aim evaluate perception must tax to CoreTax use Technology Acceptance Model (TAM) approach as well analyze its relevance with efficiency and compliance taxation . The research method used is qualitative descriptive with primary data collection through questionnaires and interviews , as well as secondary data from document official and research previous research results show that based on perception users , CoreTax assessed capable increase efficiency and compliance taxation through convenience usage , data validation , and integration system . However , until October 2025, the problems faced users Still relatively the same , so that optimization and refinement system still required For increase quality service and experience user .
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Introduction
Directorate The General of Taxes implements CoreTax Administration System ( CoreTax ) as system administration integrated digital taxation that is starting implemented on January 1, 2025 based on PMK Number 18 of 2024. Implementation system This intended For increase efficiency administration as well as Taxpayer compliance . In line with the digital transformation agenda , research This use Technology Acceptance Model (TAM) with focuses on two constructs main , namely Perceived Usefulness and Perceived Ease of Use . Although TAM was initially developed For context use technology in a way voluntary , this model still relevant applied to systems that are mandatory . In the context of said , perception to benefits and convenience use system play a role important in influence method system utilized , comfort users , as well as effectiveness implementation obligations , which ultimately can push growing compliance​ in a way consciously and voluntarily . 
Through TAM framework , research This aim For understand How variation perception must tax own implications quality utilization CoreTax , administrative process efficiency , and level of compliance taxation , although its use set in a way regulatory . Various research in 2025 provides​ diverse picture​ related implementation CoreTax System in Indonesia. Aqilah, Wolor, & Utari (2025) in his research from December 2024 to May 2025, found that CoreTax Not yet walk efficient in a way administrative . Problems like disturbance technical , error system , complicated login process , and absence guide use become obstacle main for users . Findings similar expressed by Erstiawan (2025) who noted that constraint technical and difficulties access cause burden Work increase and trigger Lots complaints , based on studies conducted​ from November 2024 to March 2025. Sastri, Yoga, & Datrini (2025) through publication dated June 6, 2025, highlighting excess CoreTax in integrate service taxation in One system centralized . However , they also noted weakness significant , such as low readiness system and its lack understanding user . Problem technical like system slow , failed login, error moment upload documents , and features that are not stable Still often happened . Meanwhile that , Abdillah, Hasanah, & Handarini (2025) in a study conducted on July 22–23, 2025 , concluded that CoreTax give benefit efficiency through savings time , reduction burden administrative , and minimal input error . From the side effectiveness , system This support proper reporting​ timely , accurate , and appropriate regulations . However , the challenges still there is , like limitations training and resistance to technology . On the other hand , Chaerunnisa et al., (2025) through publication May 5, 2025, shows that part big consultant tax respond positive implementation CoreTax . Real-time data management and automation features assessed capable speed up work processes and reduce potential error . Research previously done at the stage beginning implementation CoreTax , when system Still in the process of adjustment and introduction , as seen from period ongoing research​ between end of 2024 until with mid- 2025. Research previously also not discuss implementation system CoreTax in a way comprehensive due to existence constraint general technical​ caused by Because internet network and lack of understanding on features new in CoreTax . 
Literature review
Technology Acceptance Model (TAM)

The Technology Acceptance Model (TAM), developed by Davis (1989), explains factors that influence reception somebody to technology information as well as the impact to behavior user . Acceptance technology determined How perception as well as response users to technology used . Two  (Mimi & Mulyani, 2022)components main in TAM is Perceived Usefulness (PU) and Perceived Ease of Use (PEOU). PU refers to the extent to which a person believe that use technology can increase performance they . PU aspects include effectiveness , benefits , relevance , and relevance technology to job .
Compliance Theory

Compliance tax No only just fulfil obligation in accordance rule written , but also includes willingness voluntary from must tax For comply applicable provision​ in harmony with values and goals system taxation (James & Alley, 1999). Ongoing compliance​ will formed if must tax own trust to assessed system​ fair , transparent and can trusted . Therefore that , moral aspect , perception about justice , and trust to authority tax become factor important in increase compliance tax.The operational approach describes tax compliance through indicators that can be directly measured, including:
1. registration in the tax system,

2. timely submission of tax reports or documents,

3. complete and accurate information reporting, and

4. payment of tax obligations according to the specified time limit (OECD, 2004).
CoreTax Administration System

Regulation Government Number 40 of 2018 confirms that modernization taxation aim For increase trust society , productivity , and integrity apparatus taxes , so that can push growth compliance voluntary from must taxes . Modernization efforts This realized through the digitalization process that has been start developed by the DGT since in 2002, as step For repair quality services and strengthen effectiveness supervision compliance taxation in Indonesia. System Information Directorate General of Taxes (SIDJP) is step beginning digitalization administration taxation in Indonesia. Through system this , DJP can managing mandatory data tax , do function supervision , as well as processing administration reporting and payment tax in a way centralized and integrated .
Figure 1 Development of Taxation in Indonesia
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The more development technology and increasing demands efficiency administration public , SIDJP starts show a number of limitations , especially related lack of integration interprocess business , lack of automation , as well as technology that has been No Again in line with need digitalization today . This is encourage the DGT to do transformation going to a more modern system . For that , DJP determines update system through the Director's Decree General of Taxes Number KEP-284/PJ/2017 as base database updates and migration information from SIDJP to system new . In order to modernization more further , the government Then introduce CoreTax through Minister of Finance Regulation Number 81 of 2024. CoreTax designed For replace old system with data structure and flow more business​ efficient , transparent , and focused on taxpayer services . The system This facilitate integration interfunctional , enhancement data security , as well as implementation technology latest For support supervision and compliance taxation . Implementation CoreTax started​ in a way gradually in 2025 is expected capable increase effectiveness, efficiency, and ability adaptation administration taxation to development technology information .
Tab le 1. Difference between SIDJP and CoreTax
	Feature
	CoreTax
	SIDJP

	Taxpayer Registration
	Integrated and automated through one platform
	Still separate and manual in some parts

	Tax Return Reporting
	Integrated and supports pre-populated data
	Separate between E- Filling , E- Form , and E-SPT

	Tax Payment
	Connect directly to billing system
	Still requires manual verification

	Tax Audit and Collection
	Digital and systemic data-driven processes
	Still a lot is done manually and not in real time


Source: Data Processed, 2025
Taxpayer Efficiency

Efficiency reflect ability use source Power optimally for​ reach targeted results​ (Abdillah, Hasanah, & Handarini, 2025). In context taxation , efficiency related with effort maximize state revenue with cost administration and minimal compliance without reduce aspect justice and compliance must tax . In line with That affirmation that utilization technology modern information and communication can speed up , simplify and clarify the data processing process and reporting taxes , so that capable increase efficiency administration taxation  (Chaerunnisa, et al., 2025). With Thus , digital technology becomes element important in management source more power​ effective in every stages collection tax .

Implementation digital systems such as CoreTax is part from transformation modern taxation that aims increase speed , accuracy , and efficiency in fulfillment obligation taxation , at the same time pressing cost administration . The success of tax reform No only determined by the technology used , but also by perception users to convenience and security system  (Chaerunnisa, et al., 2025). Therefore that , the increase efficiency need followed with digital literacy and adequate socialization for must tax and officer taxes . Purnomo, Sadiqin , & Arvita (2025 ) also found that use CoreTax can simplify administration , reducing potential error reporting , as well as speed up submission of the Notification Letter (SPT). With Thus , CoreTax contribute real in increase mandatory formal and material compliance taxes in Indonesia.
Methods
This study uses a qualitative approach to evaluate the implications of CoreTax usage based on user perceptions related to tax administration efficiency and tax compliance. This approach was chosen because it is able to explore the experiences, perceptions, and obstacles experienced by users in utilizing the CoreTax system . Data sources consist of primary and secondary data. The questionnaire instrument was given to taxpayers with the criteria, namely taxpayers who have experience using the CoreTax system for at least 3 months, or already have formal certification in the field of taxation. The questionnaire was distributed to users through social media using Google Forms as a means of data collection. The questionnaire distribution period was from October 7 to October 14, 2025. The questionnaire instrument used a five-point Likert scale to measure user perceptions of ease of use ( Perceived Ease of Use ) and usefulness ( Perceived Usefulness ) of the system, which is compiled based on related literature and refers to the Technology Acceptance Model (TAM) framework. Next, the questionnaire data is analyzed and interpreted according to the research objectives. In addition, secondary data was collected from official documents and relevant previous research to strengthen the analysis. The interview data collection process was conducted in- depth using a semi-structured approach, where the researcher prepared a list of questions as a guide but still allowed flexibility in developing the discussion according to the situation and the informant's responses. 
The interviews in this study were aimed at internal company users, namely Tax Manager and Finance staff and Accounting professionals directly involved in tax processing and reporting through CoreTax . Interviews were also conducted with tax consultants, professionals in the taxation field, to gain a broader and more objective perspective on the effectiveness of the system's implementation. By involving both types of users, this study is expected to describe the experiences of internal users while also gaining expert insights that can support a comprehensive analysis of the research results.
Results and discussion

Evaluation system CoreTax based on Taxpayer Perception based on approach Technology Acceptance Model (TAM)
Perception to Perceived Ease of Use CoreTax

Based on results research shown in the table , variables Perceived Ease of Use consists of from four indicator main , namely :
Table 2. Perceived Ease of Use Questionnaire Results

	Indicator
	Information
	Average
	Average Indicator

	Ease of Learning
	a. You understand how CoreTax works the first time you use it.
	2.72
	2.90

	
	b. The information in CoreTax is easy for users to understand.
	3.09
	

	Ease of Use
	a. You can easily find the tax services you need at CoreTax .
	3.37
	3.28

	
	b. Menu navigation and features in CoreTax are clear and easy to use.
	3.23
	

	
	c. You can easily complete your tax reporting or payments through CoreTax .
	3.61
	

	
	d. The search feature in CoreTax helps you find information quickly.
	2.91
	

	Technical Support Availability
	a. CoreTax help desk or technical support .
	2.68
	2.82

	
	b. You can easily find guides, FAQs, or other users' experiences on CoreTax .
	2.96
	

	Resource Availability
	a. The information you need is available and easy to find in CoreTax .
	3.25
	3.20

	
	b. You can easily find information about refund policies or other procedures in CoreTax .
	3.16
	

	Average Perceived Ease Of Use
	3.09


Source: Data Processed, 2025

In a way whole , element Perceived Ease of Use show that users Enough agree that CoreTax relatively easy used , with the average value is around 3.09. This result indicates that channel work , navigation , and reporting and payment processes tax assessed Enough helpful , though Still there is a number of functions that have not been fully practical for all over user . Indicator support technical which has an average of 2.68 shows that users feel support technical from government assessed not optimal. This is in line with interview results with Tax Manager as following :"…When we use Coretax , because time socialization in the office tax with implementation moment We use Alone different very different . here Possible Because many errors occurred and there was no time in the office tax moment socialization , so We Study his through YouTube .”
The Finance & Accounting staff also expressed similar things . as following :“.. Because what can For socialization CoreTax right limited yes moment start , and i didn't leave to office tax . So time start via Twitter and YouTube For tutorial.. ”
Findings This show that CoreTax has give convenience enough usage , but​ Still need improvement in clarity features and provision more guides​ summary . Research results This in line with findings Chaerunnisa et al., (2025) which states that CoreTax help consultant tax Work more efficient through automation and data integration , as well as support theory Technology Acceptance Model (TAM) which confirms that perception convenience use influential positive to reception technology . However , research by Sastri, Yoga, and Datrini (2025) shows that that appearance inadequate system​ intuitive can make things difficult must tax general that has not been used to with administration taxation .
Perception to Perceived Usefulness CoreTax

There are 4 indicators main used​ that is effectiveness , benefits, relevance , and relevance the technology in accordance with what is presented in table.
Table 3. Results Of The Perceived Usefulness Questionnaire

	Indicator
	Information
	Average
	Average Indicator

	Effectiveness of Technology
	a. CoreTax helps you find the information you're looking for.
	3.07
	3.07


	Benefits of Technology
	a. CoreTax provides information to help you make decisions.
	3.19
	3.19

	Technology Interconnectedness
	a. CoreTax provides solutions tailored to your needs.
	3.18
	3.27

	
	b. The relevance of the options provided by CoreTax is according to your wishes and needs.
	3.37
	

	Relevance of Technology
	a. CoreTax effectively helps you monitor the progress or status of your activities .
	3.54
	3.41

	
	b. CoreTax helps you understand the procedures after the service.
	3.44
	

	
	c. Information about the services provided by CoreTax is always accurate and up-to-date.
	3.25
	

	Average Perceived Usefulness
	3.29


Source: Data Processed, 2025

Based on results questionnaire Perceived Usefulness of 3.29 which shows that users Enough agree that CoreTax assessed from perception users own utility in support implementation obligation taxation . Findings interview strengthen results mentioned , where CoreTax assessed has fulfil need various type effort and giving convenience in service administration , such as integrated transfer and Pay & Report features . However , some processes are still considered Enough complex , as well as constraint technical like message less errors​ informative Still found . In overall , findings This in line with Abdillah, Hasanah, and Handarini (2025) stating that CoreTax contribute to improvement efficiency reporting taxes , although optimization aspect technical and support users still required.
Implications Use CoreTax Based on Perception Users to Taxpayer Compliance and Efficiency
Implications Use CoreTax Based on Perception Users to Taxpayer Compliance
Following is results questionnaire must tax on implications use CoreTax based on perception users  to compliance tax .
Table 4 Questionnaire Results Implications Use CoreTax Based on Perception User To Tax Compliance
	Indicator
	Information
	Average
	Average Indicator

	Reporting Compliance
	a. CoreTax helps you submit your tax returns (SPT) correctly and on time.
	3.70
	3.70

	Compliance Calculation
	a. CoreTax helps you calculate the amount of tax you must pay according to applicable regulations.
	3.81
	3.81

	Payment Compliance
	a. CoreTax facilitates smooth and timely tax payments according to the amount of tax owed.
	3.65
	3.65

	Other Administrative Compliance
	a. CoreTax makes it easier for you to register as a Taxpayer and use NPWP.
	3.60
	3.61

	
	b. CoreTax makes it easy for you to effectively store and access supporting documents in accordance with applicable regulations.
	3.61
	

	General Compliance
	a. You believe that CoreTax can help improve tax compliance in a voluntary and transparent manner.
	3.44
	3.44

	Average Tax Compliance
	3.63


Source: Data Processed, 2025

Based on results questionnaire on variables Compliance , majority users state agree that CoreTax support compliance taxation , with average value of 3.63. Findings This show that implementation CoreTax perceived give contribution positive to improvement compliance must tax in implementation obligation administration taxation . The interview results also strengthen that features CoreTax , such as process automation , reminders due date, and data validation , helps must tax carry out obligation in a way appropriate time and appropriate Terms and Conditions . Users feel that CoreTax facilitate the payment process tax in a way more smooth and precise time . Integration with system payment electronic assessed speed up transactions and increase comfort in fulfil obligation taxation .

According to explanation Tax Manager as following ,

" .. final pay the 15th and we Already for e-billing Possible 13th , and payment on the 14th which is automatic will Already also reported . Meanwhile If feature pay & report No There is after do payment , we There is constraint like internet problems so We Possible will late report . So that according to I feature pay & report is one of the features that are excess coretax for must tax .. "

Findings This in line with research by Sastri, Yoga, and Datrini (2025) and Purnomo, Sadiqin , and Arvita (2025) which states that CoreTax play a role in increase compliance through digitalization , transparency information , and reduction potential error reporting . In overall , implementation CoreTax support effort modernization administration more taxation​ efficient , transparent , and with integrity .

Implications Use CoreTax Based on Perception Users To Efficiency
Based on results questionnaire on indicators Efficiency of the CoreTax Administration System , the majority users state agree that CoreTax help streamline the administrative process taxation . Findings This show that system CoreTax has contribute to the improvement effectiveness and efficiency services , as well as give experience more use​ Good for must tax .
Table 5 Questionnaire Results Implications Use CoreTax Based on Perception Users To Efficiency
	Indicator
	Information
	Average
	Average Indicator

	Faster Process
	You can complete tax reporting in less time compared to manual methods.
	3.88
	3.88

	Error Reduction
	Automatic data validation helps reduce errors that previously occurred frequently when filling out tax forms.
	3.75
	3.75

	Data Integration
	CoreTax enables integration between systems, making tax reporting and payment easier.
	3.81
	3.81

	Transparency
	Data can be accessed at any time and is more transparent
	3.70
	3.70

	Average Efficiency
	3.79


Source: Data Processed, 2025

In a way overall, results study show that perception users CoreTax agree in increase efficiency administration taxation, with average indicator value of 3.79. System This assessed capable speed up the reporting process , reduce potential error , improve data integration , as well as strengthen transparency information taxation through automation system . Findings This in line with study Chaerunnisa et al. (2025), Abdillah, Hasanah, and Handarini (2025), and Purnomo, Sadiqin , and Arvita (2025) who stated that CoreTax contribute to improvement efficiency reporting and reduction burden administrative . However a number of source person own opinion absence feature download mass on the Withholding Tax and invoice menu tax assessed as one of the weakness system , because own implications on efficiency must tax in filling out documents taxation . This is become constraint for must tax when against transaction Still request copy proof cut manually , remembering No all over proof cut and invoice tax has integrated in a way automatic to in system CoreTax owned by party against transactions . As explained​ in interview by Tax Consultant : “.. the downside is that you can't download the evidence cut in a way mass yes must One one download, invoice taxes are the same .. ”
Limitations feature like Not yet availability auto-save, bulk download , and instability system during rush hour Still influence perception effectiveness system . Therefore that , although CoreTax has give contribution significant to administrative process improvements taxation , increase features and support technical still necessary for the benefits system can felt optimally by all must tax .

Identification Implications in Use CoreTax

Another challenge arises in the aspect convenience usage , where navigation system considered not enough intuitive and yet supported with education as well as adequate training​ for users. Findings This strengthened through results questionnaire that shows that various constraint technical and lack of mentoring users Still become factor inhibitor effectiveness CoreTax.

Table 6 Questionnaire Results Implications in Use CoreTax

	Indicator
	Information
	Average
	Average Indicator

	
	
	
	
	

	CoreTax System Quality
	a. CoreTax often experiences instability, making access and work processes difficult.
	4.28
	4.08
	

	
	b. The automation and integration features in CoreTax are not yet sufficient to support smooth tax work.
	3.88
	
	

	CoreTax Information Quality
	a. You frequently rework or revalidate data because the CoreTax system is less reliable.
	3.95
	3.95
	

	User Trust
	a. Data validation in CoreTax is often problematic and results in inaccurate tax reports.
	3.67
	3.67
	

	CoreTax User Satisfaction
	a. Difficulty in accessing and navigating the features in CoreTax .
	3.46
	3.45
	

	
	b. Lack of adequate education or training to operate CoreTax .
	3.44
	
	

	Average Problem
	3.78
	


Source: Data Processed, 2025

In a way overall , results study show that part big users agree (average 3.78) this describe that problem common problems faced in use CoreTax especially lies in the aspect technical , data quality , and readiness user . The most obvious problem is frequent system​ No stable , features not yet support work with good , and data that is sometimes not enough accurate so that make work must repeated . Users also feel difficulty moment access or navigate existing features , and still not enough get adequate training . This was also complained about by consultants tax in the interview that has been done : ".. sometimes It's hard to log in too, I mean his Not yet busy date​ But I ca n't log in anymore , and suddenly when I'm inputting to log out.. ” In a way overall , users Still experience Lots obstacle when use CoreTax , so that system This need improved to be more easy used and more help work everyday . Therefore that , is necessary step repair sustainable through improvement stability system , strengthening feature automation , as well as provision training and support adequate technical support . These efforts expected can push optimization performance CoreTax as system administration reliable , efficient , and convenience - oriented digital taxation user .
Conclusion

Based on results questionnaire , user show positive perception​ to CoreTax Good from side perceived ease of use and perceived usefulness. The average score of 3.09 indicates users Enough agree that system relatively easy understood , navigation feature Enough clear, as well as reporting and payment processes tax can done more fast compared to system previously . From the side usability, perception users are also sufficient agree will CoreTax assessed help provision information, as well as taking decision administration taxation with average score of 3.28. This means that the benefits system has felt , but improvements in stability and speed persistent data processing required for usability system can more optimal. In overall , perception must tax to CoreTax is in the category Enough agree that reflects improvement effectiveness of the tax process at a time contribution to formal and informal compliance voluntary. Findings next show that CoreTax support fulfillment obligation taxation with agree (average 3.63) and agree in increase efficiency administration (average 3.79). Users feel benefit in the form of speed services , better data integration OK , validation automatic For minimize errors , as well as transparency CoreTax information​ rated by users capable increase efficiency of administrative processes taxation as well as push compliance taxation in a way voluntary based on perception user . Perception the reflect experience subjective users in utilise CoreTax as means fulfillment obligation taxation . 
However thus , because study This measure efficiency and compliance from corner view perception , results study Not yet in a way direct reflect change compliance current and level reflected efficiency​ in administrative data Directorate General of Taxes. Study this also identifies a number of constraint technical . With average score 3.78, users state that quality system become obstacle main , especially related unauthorized access​ stable , disruption to operating hours , and less optimally process automation . On the indicator quality information , a score of 3.95 indicates Still occurrence rework consequence mismatch of the data generated . Navigation access and understanding features also become challenges , especially for users who are not familiar with term technical or procedure export – import data. In addition , the limitations feature search , sort , and export data, including restrictions up to 50 proofs cut , assessed hinder effectiveness jobs . Users also expect activation return feature bulk downloads that previously greatly assisted the data archiving and processing process . With however , although CoreTax assessed effective in increase efficiency administration and support compliance must tax , increase stability system , education users , as well as improvement feature Still necessary for the benefits system can maximized in a way sustainable .
LIMITATION

Implementation CoreTax start will be enforced on January 1, 2025. However until implementation study this is in October 2025, still there is a number of constraint although various improvement has done . Based on results research and analysis in chapter previously , researchers try submit some suggestions that can considered For overcome obstacles that arise from use CoreTax , in particular related implications use based on perception users to efficiency as well as level compliance user.
1. Anticipating potential disturbance system through planning time use.
2. Do data verification​ independent before the validation process system.
3. Increase understanding to term technical and features CoreTax through participation in training or appropriate training.
4. Utilise service help officially available​ as well as documenting every problems that arise as material evaluation and improvement use future systems.
Study This own a number of limitations . First , the measurement efficiency and compliance based on perception respondents, so that potential contains subjective bias and has not been fully reflect behavior compliance must the real tax . Second, some respondents own background behind professional in the field taxation, which allows the emergence of professional bias , where the level of perceived ease and efficiency​ Not yet Of course represent experience must tax in a way general. Third , CoreTax is mandatory system, so​ perception positive formed​ can influenced by the adaptation process users to mandatory system​ used , not solely by quality and excellence system That Alone.
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