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ABSTRACT

Intoduction: To achieve the MDGs, midwives are at the forefront of maternal and child
health services in the community and are required to consistently provide the best and
highest quality care. Research by the World Health Organization (WHO) indicates that 70-
80% of errors in healthcare are caused by poor communication and a lack of understanding
among healthcare team members. Effective communication between medical and non-
medical healthcare teams can reduce patient safety issues (WHO, 2021). Method: This
research used an analytical cross-sectional design. It was conducted at the Cecar
Community Health Center in December 2025. The sample consisted of 76 pregnant
women, selected based on inclusion and exclusion criteria.Result and Discussion: The
results of the Chi Square statistical test show that there is a relationship between midwife
communication and pregnant women's satisfaction with ANC services with a p value of
0.000. Conclusion: There is a relationship between midwife communication and pregnant
women's satisfaction with ANC services at the Community Health Center. Researchers
suggest that the Cecar Community Health Center should focus on improving the quality of
ANC services not only on the technical aspects of pregnancy examinations, but also on

@O0

improving midwives' communication skills through effective communication training,
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midwifery counseling, and the implementation of services that are oriented towards the
needs of pregnant women.

INTRODUCTION

Antenatal care is an early prevention effort for pregnancy risk factors. Integrated antenatal care,
a comprehensive and high-quality series of activities, is provided to all pregnant women from
conception to delivery (Ministry of Health, 2020). Standardized antenatal care includes anamnesis,
physical examinations (general and obstetric), laboratory tests for indications, and basic and specific
interventions (Ministry of Health, 2018).

To achieve the Millennium Development Goals (MDGs), midwives are at the forefront of
maternal and child health services in the community and are required to consistently provide the best
and highest quality services. Research by the World Health Organization (WHO) indicates that 70-
80% of errors in healthcare are caused by poor communication and a lack of understanding among
healthcare team members. Good communication between medical and non-medical healthcare teams
can reduce patient safety issues (WHO, 2021).

Implementing a healthcare quality assurance approach, patient satisfaction is an integral and
comprehensive part of healthcare quality assurance activities. This means that measuring patient
satisfaction levels must be an integral part of healthcare quality assessment. This encompasses
several dimensions, including the attitude and smooth communication between healthcare workers
and patients. This means that healthcare services are not just about medical treatment but also about
attitude and communication, as these are crucial and beneficial for patients (Pohan, 2016).

Lack of communication between midwives and pregnant women can lead to dissatisfaction with
antenatal care services, potentially decreasing interest in repeat visits. Conversely, good
communication between midwives and pregnant women can lead to satisfaction with the services
provided, thereby increasing interest in repeat visits (Yenni, 2018).

Based on preliminary research interviews with five pregnant women at the Cecar Community
Health Center, two stated that the midwives' explanations were good enough because they were easy
to understand. Three stated that the midwives' service and communication were still inadequate
because patients had to wait too long. Furthermore, the midwives' inadequate explanations and
language were difficult for patients to understand.
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RESEARCH METHODS

This study uses a Cross Sectional approach, meaning that all variables that include the effect
will be studied and collected at the same time, namely to determine the relationship between
midwife communication and the level of satisfaction of pregnant women in antenatal care services.
The population of this study is all pregnant women who visited the Cecar Health Center, Musi
Rawas District, South Sumatra Province in 2025. A total of 310 people from January to August
2025. The sample taken was 76 samples.

RESULTS
Based on Table 1 above, it can be seen that the majority of midwives' communication was
poor, with 42 respondents (55.3%), while 34 respondents (44.7%) had good communication.

Table 1 Distribution of Communication Frequency of Midwives at Cecar Community Health

Center, Musi Rawas Regency, South Sumatra Province
Midwife Communication f (%)

Good 34 447
Bad 42 55,3
Jumlah 76 100,0

Sumber: Data Diolah, 2025

Based on table 2 above, it can be seen that of the 76 respondents, the majority of pregnant
women were dissatisfied, namely 41 people (53.9%) and pregnant women who were satisfied with
ANC services were 35 respondents (46.1%).

Tabel 2 Frequency Distribution of Pregnant Women's Satisfaction with ANC Services at Cecar
Community Health Center, Musi Rawas Regenc
Satisfaction of pregnant women

Satisfied 35 46,1
Not Satisfied 41 53,9
Jumlah 76 100,0

The relationship between midwife communication and pregnant women's satisfaction with ANC
services at the Cecar Community Health Center, Musi Rawas Regency can be seen in table 3 below:

Tabel 3 The Relationship Between Midwife Communication and Pregnant Women's
Satisfaction with ANC Services at the Cecar Community Health Center, Musi Rawas Regency

Midwife

.. Satisfied Not Satisfied
Communication %
Good 34 15,7 0 18,3 34 100
Bad 1 19,3 41 22,7 42 100 0,000
Amount 35 35 41 41 76 100

Based on Table 3 above, it can be seen that 41 respondents (22.7%) were dissatisfied with
ANC services due to inadequate communication. Meanwhile, 1 respondent (19.3%) was satisfied with
inadequate midwife communication. Based on the results of the Chi-square test, a probability value
(P-value) of 0.000 was obtained, meaning that at 5% alpha, there is a significant relationship between
midwife communication and pregnant women's satisfaction with ANC services.
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DISCUSSION

Based on the research results, the majority of respondents rated the midwives' communication
as good. This indicates that the midwives were able to convey health information clearly and easily
understood by pregnant women. The use of simple language, politeness, and the midwives'
willingness to answer questions from pregnant women are important aspects of creating effective
communication. According to Walyani (2015), good communication in midwifery care will help
pregnant women understand their pregnancy condition, thereby increasing their sense of security and
comfort during examinations.

However, some respondents still rated the midwives' communication as poor. This may be due
to limited service time, the high number of ANC visits, and differences in educational background and
understanding among pregnant women. Notoatmodjo (2018) stated that ineffective communication
among health workers can hinder the process of receiving health information, resulting in messages
not being fully understood by patients.

Based on the research results, it was found that the majority of pregnant women were
dissatisfied with ANC services. This indicates that the services received did not fully meet the
expectations and needs of pregnant women. This dissatisfaction can be influenced by various factors,
including long waiting times for services, limited facilities, lack of attention from health workers, and
information provided that is unclear or not well understood by pregnant women.

The World Health Organization (WHO, 2022) emphasizes that the quality of ANC services is
measured not only by the completeness of medical procedures but also by the pregnant woman's
experience during the service. Unpleasant service experiences, such as unfriendly staff or ineffective
communication, can reduce the satisfaction level of pregnant women, even if the examination has
been carried out according to procedure.

The results of the Chi-square test obtained a probability value (P-value) of 0.000, indicating a
significant relationship between midwife communication and pregnant women's satisfaction with ANC
services at the Cecar Community Health Center in Musi Rawas Regency in 2025.

Based on the results of the bivariate analysis, there was a significant relationship between
midwife communication and pregnant women's satisfaction with antenatal care (ANC) services.
Pregnant women who received good communication from midwives tended to have higher levels of
satisfaction than those who received less good communication. This indicates that midwife
communication is a significant factor influencing pregnant women's satisfaction with ANC services.

Maternal satisfaction is influenced not only by midwife communication but also by other factors
such as the quality of care, examination results, midwife attitude, service time, previous experience,
and the mother's expectations regarding health care. Therefore, even if midwife communication is
deemed inadequate, some pregnant women can still feel satisfied as long as their primary health care
needs are met. Therefore, researchers assume that midwife communication is an important factor, but
not the sole factor, influencing maternal satisfaction with antenatal care services.

CONCLUSIONS AND RECOMMENDATIONS

Based on the research results, the following conclusions can be drawn:

Most midwives' communication during ANC services is poor.

Most pregnant women are dissatisfied with ANC services.

There is a relationship between midwives' communication and pregnant women's satisfaction with

ANC services at the Cecar Community Health Center in Musi Rawas Regency in 2025.

4. It is hoped that pregnant women will be more active in the antenatal care (ANC) service process
by conveying complaints, needs, and questions related to their pregnancy to midwives or health
workers. Active communication between pregnant women will help midwives provide services
tailored to their needs and condition.
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