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ABSTRACT 

This study is a quantitative study with an explanatory 

approach, namely an approach that emphasizes the three 

studies mentioned explicitly above as references and main 

references. The data used in this article is primary data that 

researchers distributed to 300 Mitra Bangunan employees 

spread throughout Indonesia. The data was analyzed using the 

smart PLS 4.0 analysis tool 

 

KEYWORDS 
Employee 

Performance,Management  

Information System,  

Transformational Leadership  

Style. 

 
This is an open access article 

under the CC–BY-SA license 

 

 

 

 

INTRODUCTION 

According to The Encyclopedia of Management, “Management Information Systems are 

planned and organized approaches to supplying executives with intelligence aids that facilitate 

the managerial process.” Another view of management information systems is that they are 

computer-based systems that make information available to users with similar needs. MIS users 

typically consist of formal organizational units of an institution or sub-units of a subsidiary 

institution. The information provided by MIS describes the institution or one of its major systems 

in terms of what has happened in the past, what is happening now, and what is likely to happen 

in the future(Marsal and Hidayati 2018) . 
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MIS will produce this information through the use of two types of software (Shyreen A et 

al. 2022): 1) Report-writing software that produces periodic reports and special reports. Periodic 

reports are coded in a programming language and prepared on a specific schedule. Special 

reports, often called ad hoc reports, are created in response to unanticipated information needs. 

Today's database management systems have features that can quickly generate reports in 

response to requests for specific data or information. 2) Mathematical models produce 

information as a result of a simulation of the organization's operations. Mathematical models 

that describe the organization's operations can be written in any programming language. 

However, specialized modeling languages can make the task more effective and efficient. 

Robert G. Murdick and Joel E. Ross in their book entitled "Information Systems for Modern 

Management" (translation) define MIS as a communication process in which input information is 

recorded, stored, and processed to produce output in the form of decisions about planning, 

operation and supervision. Josef F. Kelly in his book "Computerized Management Information 

System" defines MIS as a combination of human resources and computer-based resources that 

produce a collection of storage, communication and use of data for the purpose of efficient 

management operations and business planning (Siagian 2014). The Liang Gie in his book, Pokok-

Pokok PPBS and MIS, suggests a broader formulation of MIS (Management Information System) 

as: the entire network of relationships between units and traffic networks, various information in 

an organization and all processes of collecting, processing, storing, retrieving and distributing 

that information with various equipment so as to enable members to carry out their duties as 

well as possible and leaders to make decisions or carry out other leadership tasks appropriately. 

A similar view was expressed by Robert W. Holmes who stated that a management information 

system is a system designed to present selected decision-oriented information needed by 

management to plan, monitor and evaluate organizational activities (Moekijat 2005). 

Information and management and management information systems; it can be 

summarized that the Management Information System is a series of integrated information that 

can be useful for users (managers) to carry out certain activities and ultimately can be used for 

the decision-making process. Information systems have several technical capabilities (McLeod 

2008).  The intended technical capabilities come from computer systems, namely: 1) Batch and 

single transaction processing, 2) Online processing, 3) Real time, 4) Data communication and 

message switching, 5) Remote data entry and file updates, 6) Record search and analysis, 7) File 

search, 8) Decision algorithms and models, 9) Office automation (Isa 2012). 

In a public organization, as stated in the Management Information System course module 

compiled by Drs. Nelman, M.Si and DR. Hj. Hasniati, M.Si (Lecturer of Administrative Science, 

Hasanuddin University), Management Information Systems have two patterns, namely: 1. 

Decision support system 2. Database management system for public services (Bahra 2006). 

 

LITERATURE REVIEW 

Management Information Systems 

 (Sofyandi 2008), "Management information systems can be defined as a collection of 

interactions of information systems that are responsible for collecting and processing data to 

provide useful information for all levels of management in planning and control activities". 

According to (Wakhid 2021)"The definition of a Management Information System is a series of 

comprehensive and rationally guided coordinated information subsystems that are able to 

transform data into information through a series of methods to increase productivity in 

accordance with the style and nature of managers based on established quality criteria" (Khairul 

2021). 

(Husein 2011)"Defines Management Information System as a computer-based system that 

provides information for several users who have similar needs. Information explains the 

company or one of its main systems about what has happened in the past, what is happening 
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now and what might happen in the future". Information is data or facts that have been 

processed in such a way that they change their form into information. In addition, information 

can reduce uncertainty and has value in decisions because with information we can choose 

actions with the smallest risk. 

 

Employee Performance 

According to (Andini and Rosdiana 2023)employee performance is the work results in 

terms of quality and quantity achieved by an employee in carrying out his duties in accordance 

with the responsibilities given to him. According  to (Suparman and Sugiyanto 2022) explains that 

performance is the work results or work achievements of a person or group of people in 

achieving organizational goals. In addition, (Sinambela 2012)has the opinion that employee 

performance is the ability of employees to carry out a certain expertise in carrying out the tasks 

given to him. 

According to (Rudiyanto Saseta Sitorus 2022), employee performance is what influences 

how much they contribute to the organization. Performance is very important in a company to 

achieve its goals. Performance can run well if employees get salaries according to expectations, 

get training and development, a conducive work environment, get equal treatment, employee 

placement according to their expertise and get career planning assistance, and there is feedback 

from the company. Then there are several factors that also influence employee performance 

Alex Soemadji Nitisemito in (Suparman and Sugiyanto 2022)who classifies several factors that 

influence employee performance, including intellectual ability, work discipline, job satisfaction, 

organizational commitment, employee motivation, leadership style, organizational culture, work 

environment, compensation and management information systems in the company. 

 

Transformational Leadership Style 

Transformational leadership is a leader who pays attention to the problems faced by his 

followers and the development needs of each follower by providing encouragement and 

motivation to achieve his goals (Fortuna 2020). Furthermore, (Faizal Roni 2019)explain that 

transformational leadership is a leader who has a certain way to influence his subordinates. So, 

subordinates feel trust, pride, loyalty and respect for their superiors, and they are motivated to 

do more than expected. 

Subordinates of a transformational leader feel trust, admiration, loyalty, and respect for 

the leader and they are motivated to do more than before. This is fostered by the leader by 

getting closer to subordinates personally (Robbins 2016). (Robbins 2018)stated that there are 

four characteristics and at the same time as dimensions of transformational leadership: a. 

Idealistic Influence (Individualized Influence), leaders set high standards of behavior, morals and 

ethics, and use the ability to move individuals and groups for shared achievement. b. 

Inspirational Motivation (Inspirational Motivation), Leaders act as models or role models for 

followers. 

Figure 1 Model 

 

 

 

 

Noted: 

MIS: Management Information Systems 

EP: Employee Performance 

TLS: Transformational Leadership Style 

MIS EP 

TLS 
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Researchers believe that with a good Management Information System, it will improve 

Employee Performance. These results are in line with the three previous studies, namely 

(Syamsiah 2018); (IRFAN 2018) & (Imam Sandika 2019). Unlike the three previous studies with 

this study, this study adds the Transformational Leadership Style variable as a moderating 

variable (Kayanti 2016). This study is a quantitative study with an explanatory approach, namely 

an approach that emphasizes the three studies mentioned explicitly above as references and 

main references (Aziz 2021). The data used in this article is primary data that researchers 

distributed to 300 Mitra Bangunan employees spread throughout Indonesia. The data was 

analyzed using the smart PLS 4.0 analysis tool with the hypothesis below (Santika 2019). 

 

Hypothesis 

1. H1: The Influence of Management Information Systems on Employee Performance 

2. H2: Transformational Leadership Style Can Moderates the Influence of Management 

Information Systems on Employee Performance 

 

RESULTS AND DISCUSSION 

Background Analysis 

According to The Encyclopedia of Management, “Management Information Systems are 

planned and organized approaches to supplying executives with intelligence aids that facilitate 

the managerial process.” Another view of management information systems is that they are 

computer-based systems that make information available to users with similar needs. MIS users 

typically consist of formal organizational units of an institution or sub-units of a subsidiary 

institution. The information provided by MIS describes the institution or one of its major systems 

in terms of what has happened in the past, what is happening now, and what is likely to happen 

in the future(Marsal and Hidayati 2018) . 

MIS will produce this information through the use of two types of software (Shyreen A et 

al. 2022): 1) Report-writing software that produces periodic reports and special reports. Periodic 

reports are coded in a programming language and prepared on a specific schedule. Special 

reports, often called ad hoc reports, are created in response to unanticipated information needs. 

Today's database management systems have features that can quickly generate reports in 

response to requests for specific data or information. 2) Mathematical models produce 

information as a result of a simulation of the organization's operations. Mathematical models 

that describe the organization's operations can be written in any programming language. 

However, specialized modeling languages can make the task more effective and efficient. 

Robert G. Murdick and Joel E. Ross in their book entitled "Information Systems for Modern 

Management" (translation) define MIS as a communication process in which input information is 

recorded, stored, and processed to produce output in the form of decisions about planning, 

operation and supervision. Josef F. Kelly in his book "Computerized Management Information 

System" defines MIS as a combination of human resources and computer-based resources that 

produce a collection of storage, communication and use of data for the purpose of efficient 

management operations and business planning (Siagian 2014). The Liang Gie in his book, Pokok-

Pokok PPBS and MIS, suggests a broader formulation of MIS (Management Information System) 

as: the entire network of relationships between units and traffic networks, various information in 

an organization and all processes of collecting, processing, storing, retrieving and distributing 

that information with various equipment so as to enable members to carry out their duties as 

well as possible and leaders to make decisions or carry out other leadership tasks appropriately. 

A similar view was expressed by Robert W. Holmes who stated that a management information 

system is a system designed to present selected decision-oriented information needed by 

management to plan, monitor and evaluate organizational activities (Moekijat 2005). 
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Information and management and management information systems; it can be 

summarized that the Management Information System is a series of integrated information that 

can be useful for users (managers) to carry out certain activities and ultimately can be used for 

the decision-making process. Information systems have several technical capabilities (McLeod 

2008).  The intended technical capabilities come from computer systems, namely: 1) Batch and 

single transaction processing, 2) Online processing, 3) Real time, 4) Data communication and 

message switching, 5) Remote data entry and file updates, 6) Record search and analysis, 7) File 

search, 8) Decision algorithms and models, 9) Office automation (Isa 2012). 

In a public organization, as stated in the Management Information System course module 

compiled by Drs. Nelman, M.Si and DR. Hj. Hasniati, M.Si (Lecturer of Administrative Science, 

Hasanuddin University), Management Information Systems have two patterns, namely: 1. 

Decision support system 2. Database management system for public services (Bahra 2006). 

Based on the above explanation, the researcher believes that Information Systems can 

facilitate employee work which will ultimately have a positive impact on Employee Performance. 

There are a number of previous studies (Syamsiah 2018); (IRFAN 2018) & (Imam Sandika 

2019)that show that Management Information System variables can affect Employee 

Performance. In contrast to these studies, this article adds the Transformational Leadership Style 

variable as a moderating variable. 

 

Validity Test 

At this stage, it is the first gate for researchers to arrive at the proof of each hypothesis 

used in this article. The sequence of gates that researchers mean is the validity test gate, 

reliability test gate, and path coefficient gate (Sarstedt et al. 2014): 

 

Table 1 Validity Test 

Variable Question Item Loading Factor 

 

 

 

 

 

 

Management Information 

Systems (X1) 

 

Management Information 

Systems can make it easier 

for employees to work 

0.865 

Management information 

systems can make it easier 

for employees to achieve 

their maximum targets in 

working 

0.871 

Management information 

systems can make employees 

work smartly 

0.882 

Management information 

systems can make employees 

work in an integrated manner 

0.891 

Management information 

systems can make employees 

work in an integrated manner 

0.889 

Management information 

systems can make it easier 

for employees to solve 

problems 

0.895 
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Employee Performance 

(Y) 

Employee performance can 

be influenced by how easy it 

is for employees to complete 

their work 

0.881 

Employee performance can 

be influenced by how 

optimally employees achieve 

their targets 

0.894 

Employee performance can 

be influenced by how hard 

employees work 

0.898 

Employee performance can 

be influenced by how quickly 

employees solve problems 

0.899 

Employee performance can 

be influenced by how smart 

employees are in solving 

problems 

0.895 

Employee performance can 

be influenced by how good 

employees are in completing 

their work 

0.905 

 

 

 

 

Transformational Leadership 

Style  

(Z) 

Transformative Leadership 

Style can affect Employee 

Performance 

0.942 

Transformative Leadership 

Style can affect Management 

Information Systems 

0.939 

Transformative Leadership 

Style can strengthen the 

influence of Work 

Information Systems on 

Employee Performance 

0.951 

Transformative Leadership 

Style is important in 

improving Employee 

Performance 

0.958 

Valid > 0.70 
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Reliability Test 

After the validity test stage, the next stage that can be passed is the reliability test stage. 

This stage aims to find out whether the data that the researcher obtained previously can be 

continued to the Path Coefficient stage. Here are the Path Coefficient stages in this article 

(Ghozali 2016): 

 

Table 2 Reliability Test 

Variable Compositee 

Reliability 

Cronbach Alfa Noted 

Management 

Information Systems 

0.895 0.854 Reliable 

Employee 

Performance 

0.928 0.882 Reliablle 

Transformational 

Leadership Style 

0.982 0.941 Reliablle 

Reliable > 0.70 

 

Path Coefisien 

The last stage that can be passed next is the Path Coefficient stage. This stage is the core 

stage as well as determining whether each argument construction building that the researcher 

has put together can be proven or not. The following are the results of the Path Coefficient in 

this article (Supriyanto 2013): 

 

Table 3 Path Coefisien 

 

Direct Influence 

Variable P-Values Noted 

MIS-> EP 0.007 Accepted 

Indirect Influence TLS* MIS-> EP 0.000 Accepted 

Accepted & Significant Level < 0.05 

 

Based on the results of the third table of Path Coefficients above, it can be concluded 

clearly and completely that the first hypothesis proposed by the researcher in this article can be 

accepted and proven because the P-Values value leads to positive p and is below the significance 

level of 0.05, namely 0.007.  

This result is because with a good Management Information System, every existing job can 

be made easier and every target that can be passed is also easy. These results are in line with 

the three previous studies, namely (Syamsiah 2018); (IRFAN 2018) & (Imam Sandika 2019).  

In addition, the second hypothesis in this article can also be proven, this is due to the same 

reason, namely the P-Values value is below the significance level of 0.05 and leads to positive, 

namely 0.000. These results are more significant than direct testing. Thus, the first and second 

hypotheses in this article can be accepted. 
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CONCLUSION AND LIMITATION 

Based on the results of the third table of Path Coefficients above, it can be concluded 

clearly and completely that the first hypothesis proposed by the researcher in this article can be 

accepted and proven because the P-Values value leads to positive p and is below the significance 

level of 0.05, namely 0.007.  

This result is because with a good Management Information System, every existing job can 

be made easier and every target that can be passed is also easy. These results are in line with 

the three previous studies, namely (Syamsiah 2018); (IRFAN 2018) & (Imam Sandika 2019).  

In addition, the second hypothesis in this article can also be proven, this is due to the same 

reason, namely the P-Values value is below the significance level of 0.05 and leads to positive, 

namely 0.000. These results are more significant than direct testing. Thus, the first and second 

hypotheses in this article can be accepted. 

 

REFERENCES 

Andini, Dinda And Yuni Rosdiana. 2023. “Pengaruh Motivasi Kerja Terhadap Kinerja Karyawan”. 

Bandung Conference Series: Accountancy 3: 22. 

<Https://Doi.Org/10.29313/Bcsa.V3i1.6332>. 

Aziz, Muh Abdul. 2021. “Pengaruh Lingkungan Kerja Dan Kinerja Karyawan Terhadap Turnover 

Intentions Dengan Kepuasan Kerja Sebagai Variabel Intervening (Studi Pada Pt Selamat 

Lestari Mandiri Kota Sukabumi)”. Jurnal Apresiasi Ekonomi 9: 229–237. 

<Https://Doi.Org/10.31846/Jae.V9i2.383>. 

Bahra, Ladjamudin Bin Al. 2006. Rekayasa Perangkat Lunak. Yogyakarta: Graha Ilmu. 

Faizal Roni. 2019. “Gaya Kepemimpinan Transformasional Dan Transaksional Serta Dampaknya 

Terhadap Kepuasan Kerja Karyawan”. Widya Cipta 3: 171–178. 

<Http://Ejournal.Bsi.Ac.Id/Ejurnal/Index.Php/Widyacipta>. 

Fortuna, Ema Bilda. 2020. “Pentingnya Kepemimpinan Spiritual Terhadap Kinerja Karyawan”. 

Edupsycouns Journal 2: 14–18. 

Ghozali, I. 2016. Aplikasi Analisis Multivariete Dengan Program (Ibm. Spss). Diponergoro: 

Univrsitas Dipenogoro. 

Husein, Umar. 2011. Desain Penelitian Msdm Dan Perilaku Karyawan. Jakarta: Rajawali Press. 

Imam Sandika. 2019. “Raancang Bangun Sistem Informasi Penilaian Kinerja Pegawai Dengan 

Metode Rating Scale (Studi Kasus Yaaysan Mandiri Insani)”. Sustainability (Switzerland). 

Uin Syarif Hidayatullah. 

<Http://Scioteca.Caf.Com/Bitstream/Handle/123456789/1091/Red2017-Eng-

8ene.Pdf?Sequence=12&Isallowed=Y%0ahttp://Dx.Doi.Org/10.1016/J.Regsciurbeco.2008.

06.005%0ahttps://Www.Researchgate.Net/Publication/305320484_Sistem_Pembetungan

_Terpusat_Strategi_Melestari>. 

Irfan. 2018. “Pengaruh Sistem Informasi Manajemen Terhadap Kinerja Karyawan Pada Pt. Astra 

Motor Honda Cabang Alauddin Makassar”. Nucleic Acids Research 6: 1–7. 

<Http://Dx.Doi.Org/10.1016/J.Gde.2016.09.008%0ahttp://Dx.Doi.Org/10.1007/S00412-

015-0543-

8%0ahttp://Dx.Doi.Org/10.1038/Nature08473%0ahttp://Dx.Doi.Org/10.1016/J.Jmb.2009.0



ISSN: 2338-8412                                                                                  e-ISSN : 2716-4411 

Ekombis Review: Jurnal Ilmiah Ekonomi dan Bisnis, Vol.13 No.1 January 2025 page: 933–942|941  

1.007%0ahttp://Dx.Doi.Org/10.1016/J.Jmb.2012.10.008%0ahttp://Dx.Doi.Org/10.1038/S41

598-018-2212>. 

Isa. 2012. Reenginering Sistem Informasi. Yogyakarta: Graha Ilmu. 

Kayanti, Repis. 2016. “Pengaruh Rekrutmen Terhadap Kinerja Karyawan Pada Pt Bank Riau Kepri 

Cabang Teluk Kuantan”. Jurnal Online Administrasi Bisnis 3: 1–9. 

Khairul, H. 2021. “Kebutuhan Akan Sdm Doktrin Ekonomi (Konsep Msdm, Identifikasi Nilai Sdm, 

Penawaran Dan Permintaan Tenaga Kerja Serta Karakteristik Tenaga Kerja Terdidik, 

Upaya Pengembangan Sdm)”. Jurnal Keagamaan Dan Penddikan 17: 76. 

Marsal, A. And F. Hidayati. 2018. “Pengaruh Penggunaan Media Sosial Terhadap Kinerja Pegawai 

Di Lingkungan Uin Suska Riau”. Jurnal Ilmiah Rekayasa Dan Manajemen Sistem Informasi 

4: 91–98. <Http://Ejournal.Uin-Suska.Ac.Id/Index.Php/Rmsi/Article/View/5630>. 

Mcleod. 2008. Management Infromation System (Sistem Informasi Manajemen). Jakarta: 

Salemba Empat. 

Moekijat. 2005. Pengantar Sistem Informasi Manajemen. Bandung: Mandar Maju. 

Robbins. 2016. Perilaku Organisasi. Jakarta: Gramedia Pustaka Utama. 

Robbins, P. S. 2018. Perilaku Organisasi. Jakarta: Prehalindo. 

Rudiyanto Saseta Sitorus. 2022. “Pengaruh Keterampilan Dan Green Human Resource 

Management Terhadap Kinerja Dengan Variabel Mediasi Keterlibatan Karyawan Pada Pt. 

Cahaya Perdana Transalam”. Universitas Islam Indonesia Press. Universitas Islam 

Indonesia. 

Santika, Laras Guntur. 2019. “Pelatihan Dan Kompensasi Terhadap Kepuasan Kerja Serta 

Dampaknya Untuk Kinerja Karyawan”. Jurnal Manajemen 10: 77. 

<Https://Doi.Org/10.32832/Jm-Uika.V10i1.1883>. 

Sarstedt, Marko, Christian M. Ringle, Donna Smith, Russel Reams And Joseph F Hair Jr. 2014. 

“Partial Least Squares Structural Equation Modeling (Pls-Sem): A Useful Tool For Family 

Business Researchers”. Journal Of Family Business Strategy 5: 105–115. 

Shyreen A, N., Achmad Fauzi, Lita Oktarina, Fiqih Aditya A, Berliana Febrianti And Aulia Asmarani. 

2022. “Faktor-Faktor Yang Mempengaruhi Kinerja Karyawan: Gaji, Upah Dan Tunjangan 

(Literature Review Akutansi Manajemen)”. Jurnal Ekonomi Manajemen Sistem Informasi 

3: 463–473. <Https://Doi.Org/10.31933/Jemsi.V3i4.978>. 

Siagian. 2014. Sistem Informasi Manajemen. Jakarta: Bumi Aksara. 

Sinambela. 2012. Kinerja Pegawai Teori Pengukuran Dan Implikasi. Yogyakarta: Graha Ilmu. 

Sofyandi, H. 2008. Manajemen Sumber Daya Manusia. Yogyakarta. 

Suparman, Rendy Chandra And Eko Sugiyanto. 2022. “Pengaruh Budaya Digital Dan Disiplin Kerja 

Terhadap Kinerja Pegawai Di Masa Wfh Di Ditjen Dukcapil Tahun 2020-2021”. Populis : 

Jurnal Sosial Dan Humaniora 7: 244–260. <Https://Doi.Org/10.47313/Pjsh.V7i2.1967>. 

Supriyanto, Achmad Sani. 2013. “Role Of Procedural Justice, Organization Commitment And Job 

Satisfaction On Job Performance: The Mediating Effects Of Organizational Citizenship 

Behaviour.” Journal Of Business And Mangement 8: 57–67. 

https://jurnal.unived.ac.id/index.php/er/index


ISSN: 2338-8412                                                                                  e-ISSN : 2716-4411 

942 | Yudi Nur Supriadi, Yeheskial Nggandung, Haruni Ode, Afif Deni Irawan, Nurhayati ; The 

Influence Of Management Information Systems On ... 

Syamsiah. 2018. Penerapan Sistem Informasi Manajemen Dalam Kinerja Karyawan Pada Pt. 

Industri Kapal Indonesia. Digilibadmin.Unismuh.Ac.Id/. Jakarta: Digilibadmin. 

<Https://Digilibadmin.Unismuh.Ac.Id/Upload/3084-Full_Text.Pdf>. 

Wakhid, L. 2021. “Manajemen Sumber Daya Manusia (Msdm) Dalam Meningkatkan Pelayanan Di 

Lembaga Pendidikan Ma Tahfidzqur’an Al Islami Pesanggrahan Tahun Pembelajaran 

2020/2021”. Jurnal Manajemen Pendidikan Islam Darussalam (Jmpid) 3: 176–192. 

 


