ISSN: 2338-8412

e-ISSN : 2716-4411

EI;;;';%HEI Ekombis Review — Jurnal Iimiah Ekonomi dan Bisnis
:r"_-_' . Available online at : https://jurnal.unived.ac.id/index.php/er/index
= ;,;- = DOI: https://doi.org/10.37676/ekombis.v13i3

Taxpayer Compliance In The Perspective Of The Theory Of
Planned Behavior With The Intention To Pay Land Tax As A
Mediation Variable

Ayu Widuri ', Moh. Thamrin 2, Nursaid 3, Eko Budi Satoto 4, Nurul Qomariah 5
1.23.45) Universitas Muhammadiyah Jember
E-mail: ' ayuwiduri16@gmail.com ,? nurulqomariah@unmuhjember.ac.id

How to Cite :

Widuri, A., Thamrin, M., Nursaid., Satoto, E, B., Qomariah, N. (2025). Taxpayer Compliance In The
Perspective Of The Theory Of Planned Behavior With The Intention To Pay Land Tax As A Mediation
Variable. EKOMBIS REVIEW:  Jurnal IImiah Ekonomi Dan Bisnis, 13(3). doi:

https://doi.org/10.37676/ekombis.v13i3

ARTICLE HISTORY
Received [28 August 2024]
Revised [20 June 2025]
Accepted [25 June 2025]

KEYWORDS

Attitude, Subjective Norms,
Perceived Behavioral Control,
Intention To Pay PBB, Taxpayer
Compliance.

This is an open access article
under the CC-BY-SA license

@O0

ABSTRACT

In the state financial structure, taxes occupy a position as the
main source of income that has a significant impact on
development in Indonesia. This is supported by the fact that
more than 70% of total state revenue comes from taxes. This
study aims to determine the effect of attitudes, subjective
norms, and perceived behavioral control on the intention to
pay PBB and taxpayer compliance in Banyuwangi Regency. The
population in this study were all Taxpayers in Banyuwangi
Regency totaling 822,220 people. The sampling technique used
probability sampling, especially simple random sampling and
by using the Slovin formula, a sample of 100 respondents was
obtained. The data in this study were obtained through a
survey method with a questionnaire media. The data analysis
technique used partial least square. The results of the study
indicate that there is a positive and significant influence of
attitude on the intention to pay PBB, there is no positive and
significant influence of subjective norms on the intention to pay
PBB, there is a positive and significant influence of perceived
behavioral control on the intention to pay PBB, attitude has a
positive and significant influence on taxpayer compliance,
subjective norms have a positive and insignificant influence on
taxpayer compliance, perceived behavioral control has a
positive and significant influence on taxpayer compliance,
intention to pay PBB has a positive and significant influence on
taxpayer compliance, intention to pay PBB mediates attitude
towards taxpayer compliance, intention to pay PBB does not
mediate subjective norms on taxpayer compliance and
intention to pay PBB mediates perceived behavioral control on
taxpayer compliance. This study is expected to be a
recommendation for local governments in improving the
achievement of PBB realization.
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INTRODUCTION

In the state financial structure, taxes occupy a position as the main source of income that
has a significant impact on development in Indonesia. Revenue generated from taxes has a
broad impact in financing strategic programs that support economic growth, improving the
quality of life, and equitable development throughout the country. Thus, tax revenue is not just a
financial transaction, but also has a social dimension that involves the welfare of society as a
whole (Dewi 2023).

Banyuwangi is one of the regencies in East Java, Indonesia, which is one of the regencies
with interesting taxpayer compliance behavior to study. This is because one of the largest
sources of Regional Original Income (PAD) for Banyuwangi Regency comes from the PBB-P2
sector. Taxpayer compliance in paying PBB in Banyuwangi Regency is still less than optimal. This
is evidenced by the fact that there are still arrears on PBB that have not been collected,
amounting to IDR 18,444,700,649, - in December 2023. In December 2023, the percentage of PBB
receipts in Banyuwangi Regency only reached 73.41%, lower than in 2022 which reached 75.74%,
as can be seen in Table 1. This is the first motivation for researchers to examine the
phenomenon or factors that influence taxpayer compliance in paying PBB in Banyuwangi
Regency.

Table 1 Percentage Of Taxpayer Compliance In Paying PBB In Banyuwangi Regency

Registered Taxpayer Compliance Target
Taxpayers Realization (Rp.) Percentage Realization
(Rp.) (Realization)

2019 48.404.613.226 36.989.654.105 76,42 % 100 %
2020 50.342.020.154 37.878.581.085 7524 % 100 %
2021 50.852.048.469 36.599.716.294 71,97 % 100 %
2022 62.527.659.904 47.357.034.427 75.74 % 100 %
2023 69.373.382.010 50.928.681.361 73.41 % 100 %

Source: (Regional Revenue Agency of Banyuwangi Regency 2023).

According to (Ajzen 1991), attitude towards behavior is an individual's belief in the
outcome of a behavior and an evaluation of the outcome whether the behavior is positive or
negative. The results of research conducted by (Sudiartana and Mendra 2018); (Karwur et al.
2020) show that attitude towards behavior influences a person's intention to comply with tax
provisions. The results of research (Anugrah and Fitriandi 2022); (Hasan et al. 2017) show that
attitude has a significant effect on tax compliance intentions. The results of research conducted
by (Pangestie and Setyawan 2019); (Ari 2019); (Al-Zageba and Al-Rashdan 2020b) show that
attitude has a positive effect on tax compliance intentions. Research conducted by (Saputra
2019); (Nurwanah et al. 2018); (Cahaya 2018); (Anggraeni et al. 2021) showed that attitude has a
positive and significant effect on the intention to behave in a tax compliant manner. However,
several studies show different results. The results of research conducted by (Yasa & Prayudi
2017); (Lesmana et al. 2018) showed that attitude has no effect on the intention to comply with
taxes. In relation to taxpayer compliance behavior, attitude towards behavior is considered a
factor that influences taxpayer compliance.

The second factor that influences taxpayers' intention to pay PBB based on the Theory of
Planned Behavior is subjective norms. Research conducted by (Sudiartana and Mendra 2018);
(Karwur et al. 2020) shows that subjective norms influence a person's intention to comply with
tax provisions. Research conducted by (Pangestie and Setyawan 2019); (Ari 2019); (Hikmah et al.
2021); (Al-Zageba and Al-Rashdan 2020) shows that subjective norms have a positive effect on
tax compliance intentions. The results of research (Nurwanah et al. 2018); (Anggraeni et al. 2021)
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show that subjective norms have a positive and significant effect on tax compliance behavioral
intentions. This is different from research (Saputra 2019); (Hasan et al. 2017) which shows that
subjective norms have a positive but not significant effect on tax compliance behavioral
intentions.

In relation to taxpayer compliance behavior, subjective norms are also considered as a
factor influencing taxpayer compliance. Several previous research results support or reject this
theory. Research (Karwur et al. 2020) shows that subjective norms have a direct effect on
taxpayer compliance. Research (Al-Zageba and Al-Rashdan 2020) shows that subjective norms
have a positive effect on tax compliance behavior. Research (Ramadhanti 2021); (Alvin 2014);
(Hasan et al.); (Cahaya 2018) shows that subjective norms have a positive and significant effect
on taxpayer compliance. However, research (Indrijawati et al. 2022); (Salsabilla et al. 2022);
(Oktaviani 2015) shows that subjective norms do not have a significant effect on taxpayer
compliance.

The third factor that influences taxpayers' intention to pay PBB based on the Theory of
Planned Behavior is perceived behavioral control. Research (Sudiartana and Mendra 2018);
(Karwur et al. 2020) shows that perceived behavioral control affects a person's intention to
comply with tax provisions. Research (Pangestie and Setyawan 2019); (Al-Zageba and Al-Rashdan
2020); (Lesmana et al. 2018) shows that perceived behavioral control has a positive effect on tax
compliance intentions. The results of research (Saputra 2019); (Anggraeni et al. 2021); (Hasan et
al. 2017); (Cahaya 2018) show that perceived behavioral control has a positive and significant
effect on the intention to behave in a tax-compliant manner. However, the results of research
(Anugrah and Fitriandi 2022); (Yasa & Prayudi 2017) showed that perceived behavioral control
did not show a significant influence on tax compliance intentions.

In relation to taxpayer compliance behavior, perceived behavioral control is considered a
factor that also influences taxpayer compliance. This is reinforced by several previous studies,
some supporting and some rejecting. The results of the study (Karwur et al. 2020) show that
perceived behavioral control has a direct effect on taxpayer compliance. The results of the study
(Kamela 2020); (Pangestie and Setyawan 2019); (Al-Zageba and Al-Rashdan 2020) show that
perceived behavioral control has a positive effect on tax compliance behavior. The results of the
study (Anugrah and Fitriandi 2022); (Yasa & Prayudi 2017) show that perceived behavioral control
has a significant effect on tax compliance. The results of the study (Ramadhanti 2021); (Alvin
2014); (Cahaya 2018); (Indrijawati et al. 2022) showed that perceived behavioral control has a
positive and significant effect on taxpayer compliance.

Intention is assumed as a motivational factor that influences a behavior. Motivation can be
interpreted as a phase of change and stimulation in individuals to do something desired by their
drivers and directors. (Nursaid et al. 2022). Motivation can also be interpreted as a drive directed
at a particular goal (Thamrin et al. 2024). Some previous studies support this theory and some
reject it. The results of the study (Pangestie and Setyawan (2019); (Sudiartana and Mendra 2018);
(Ari 2019); (Karwur et al. 2020); (Al-Zageba and Al-Rashdan 2020); (Hikmah et al. 2021) show that
behavioral intention has a positive effect on tax compliance behavior. The results of the study
(Valenty and Kusuma 2019); (Anugrah and Fitriandi 2022) show that tax compliance intention has
a significant effect on tax compliance. The study (Indrijawati et al. 2022); (Saputra 2019);
(Nurwanah et al. 2018); (Cahaya 2018) shows that intention has a positive and significant effect
on tax compliance behavior. However, this is different from the study (Oktaviani 2015) which
shows that intention does not directly affect tax compliance taxpayer.

Based on the data in Table 1, where there is a tax revenue target that has not been
realized. In addition, there are still inconsistent research results, so this study needs to be
conducted with the aim of the study to determine the influence of attitudes, subjective norms,
and perceived behavioral control on the intention to pay PBB and taxpayer compliance in
Banyuwangi Regency.
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LITERATURE REVIEW

Compliance Theory
In this view, individuals will obey the law if they feel that the action will provide benefits
or avoid negative impacts on their lives (Manrejo and Markonah 2022).

Intention to Pay Taxes
According to (Manrejo and Markonah 2022), tax compliance intention is the degree to
which a person plans to pay taxes based on beliefs about the values that can be recovered.

Attitude

Attitude towards behavior is an individual's belief in the outcome of a behavior and the
evaluation of that outcome (beliefs strength and outcome evaluation), whether the behavior is
positive or negative (Manrejo and Markonah 2022).

Subjective Norm

This perception is subjective, therefore it is called subjective norm. People who are
considered influential by a person can be family, close friends, coworkers, consultants, or the
surrounding environment. Subjective norm is a social factor that describes the social pressure
experienced by a person in their considerations to decide whether or not to do an act (Manrejo
and Markonah 2022).

Perceived Behavioral Control

Perceived behavioral control was introduced by (Ajzen 2005) as a factor that influences
behavior besides intention. According to (Manrejo and Markonah 2022), a person can perform a
behavior only if he/she has control over the behavior.

METHODS

This research is designed in the form of quantitative research with a causal research type.
The population in this study were Taxpayers in Banyuwangi Regency totaling 822,220 people. A
research sample was taken from this population. The sample is part of the population that has
the same characteristics as the population. (Sugiyono 2023). The sampling technique in this
study used the probability sampling technique, especially simple random sampling: Simple
random sampling is the easiest way to select a sample. Based on the calculations above, the
sample that became respondents in this study was adjusted to 100 respondents. Data collection
was carried out using a survey method through questionnaires distributed offline and online
(google form). The data analysis method used in this study was descriptive statistical analysis
and the partial least square (PLS) method with the help of WarpPLS software version 7.0.

RESULTS

Respondent Characteristics

Based on the results of descriptive statistical analysis based on gender, out of 100
respondents, the majority of taxpayers are female, namely 55 people (55%) and male as many as
45 people (45%). Based on the age of the respondents, the results are respondents aged
between 20 - 29 years as many as 7 people (7%), respondents aged between 30 - 40 years as
many as 26 people (26%), respondents aged between 41 - 50 years as many as 42 people (42%),
and respondents aged over 50 years as many as 25 people (25%). Based on the respondents'
education level, the results are that respondents who have a junior high school education level
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are 2 people (2%), respondents who have a high school/equivalent education level are 24 people
(24%), respondents who have a Diploma (D1/D2/D3/D4) education level are 3 people (3%),
respondents who have a Bachelor's (S1) education level are 56 people (56%), and respondents
who have a Masters (S2) / Doctorate (S3) education level are 15 people (15%). Based on the
respondents' occupations, the results are that respondents who have jobs as State Civil
Apparatus (ASN) are 59 people (59%), respondents who have jobs as Private Employees are 8
people (8%), respondents who have jobs as Entrepreneurs are 10 people (10%), respondents
who have jobs as Laborers/Farmers are 2 people (2%), respondents who have Other jobs are 8
people (8%), and respondents who work as Housewives are 13 people (13%).

Validity and Reliability Test Results

The results of the validity test with loading factors obtained that all items from each
construct of attitude, subjective norms, perceived behavioral control, intention to pay PBB, and
taxpayer compliance had values above 0.7 so they were said to be valid. Then for the reliability
test, the Cronbach's alpha value was obtained above 0.7 which means that all constructs are
reliable.

Results of Direct and Indirect Influence Test

In this direct and indirect influence test, each path in the model section is explained using
path analysis. Each path tested shows the direct and indirect influence of the attitude variable
(X1), subjective norm (X2) and perceived behavioral control (X3) on the intention to pay PBB (2)
and taxpayer compliance (Y) in Banyuwangi Regency. By knowing the path coefficient value, we
can see how much influence one variable has on another. The path coefficient value can be seen
in Table 2.

Table 2. Coefficient Values of Direct and Indirect Influence Paths

Hypothesis Direct Effect ‘ Path ‘ P-Value ‘ Results
H1 Attitude (X1) = Intention to 0,419 <0,001 H1 Accepted
Pay PBB (Z)
H2 Subjective Norms (X2) > -0,031 0,378 H2 Not Accepted
Intention to Pay PBB (2)
H3 Perceived Behavioral 0,390 <0,001 H3 Accepted

Control (X3) = Intention to
Pay PBB BB (2)

H4 Attitude (X1) > Taxpayer 0,218 0,011 H4 Accepted
Compliance (Y)

H5 Subjective Norms (X2) -> 0,086 0,189 H5 Not Accepted
Taxpayer Compliance (Y)

H6 Perceived Behavioral 0,220 0,011 H6 Accepted

Control (X3) > Taxpayer
Compliance (Y

H7 Intention to Pay PBB (Z) > 0,421 <0,001 H7 Accepted
Taxpayer Compliance (Y)
H8 Attitude (X1) > Taxpayer 0,176 0,005 H8 Accepted

Compliance (Y) Through
Intention to Pay PBB (2)

H9 Subjective Norms (X2) -> -0,013 0,427 H9 Not Accepted
Taxpayer Compliance (Y)
Through Intention to Pay
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PBB (2)

H10 Perceived Behavioral 0,164 0,009 H10 Accepted
Control (X3) -> Taxpayer
Compliance ajak )
Through Intention to Pay
PBB (2)

Source: Data Processed by Researchers, 2024.

Research Hypothesis Model

The previously developed hypothesis will be tested for its truth with a research hypothesis
test. This hypothesis testing is based on the model that has been developed. The variable of PBB
payment intention (Z) acts as a mediating variable in taxpayer compliance based on attitude,
subjective norms, and perceived behavioral control. The relationship between variables in this
study is presented in Figure 1.

Figure 2: Results of Hypothesis Test Analysis

ONTROLF
(R)3i

DISCUSSION

The Influence of Attitude on Intention to Pay PBB

The results of the study indicate that attitude influences the intention to pay PBB. Thus, HO
is rejected and H1 is accepted. This means that based on the first hypothesis, attitude has a
positive and significant effect on the intention to pay PBB, proven true or H1 is accepted. The
results of the study (Anugrah and Fitriandi 2022); (Hasan et al. 2017) show that attitude has a
significant effect on the intention to comply with taxes. The results of the study conducted by
(Pangestie and Setyawan 2019); (Ari 2019); (Al-Zageba and Al-Rashdan 2020) show that attitude
has a positive effect on the intention to comply with taxes. The study conducted by (Saputra
2019); (Nurwanah et al. 2018); (Cahaya 2018); (Anggraeni et al. 2021) shows that attitude has a
positive and significant effect on the intention to behave in a tax-compliant manner.
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The Influence of Subjective Norms on Intention to Pay PBB

The results of the study indicate that subjective norms have an effect on the intention to
pay PBB. This means that based on the second hypothesis, subjective norms have a positive and
significant effect on the intention to pay PBB, which is not proven true or H2 is rejected. This
could be due to aspects related to subjective norms that do not have an impact on the intention
to pay PBB. Aspects of subjective norms include: Opinions of others to comply with tax
provisions; Encouragement from others in tax provisions; Support in complying with tax
provisions; and Trust in the performance of tax officials. The results of this study do not support
the existing theory, namely the Theory Of In this study, there are similarities in results with
previous studies conducted by (Lesmana et al. 2018); (Cahaya 2018); and (Oktaviani 2015) which
show that subjective norms do not affect the intention of taxpayers to comply with taxes.

The Effect of Perceived Behavioral Control on Intention to Pay PBB

Based on the results of testing the variable of perceived behavioral control on the
intention to pay PBB, a coefficient value of 0.390 was obtained (sufficient correlation) with a p-
value of 0.001. Because the p-value is smaller than a (0.001 <0.05), HO is rejected so that there is
a positive and significant effect of perceived behavioral control on the intention to pay PBB. This
means that based on the third hypothesis, perceived behavioral control has a positive and
significant effect on the intention to pay PBB, which is proven true or H3 is accepted. In this
study, there are significant similarities in results with previous studies conducted by (Sudiartana
and Mendra 2018); (Karwur et al. 2020) which show that perceived behavioral control affects a
person's intention to comply with tax provisions. Research (Pangestie and Setyawan 2019); (Al-
Zaqgeba and Al-Rashdan 2020); (Lesmana et al. 2018) showed that perceived behavioral control
has a positive effect on tax compliance intentions. The results of the study (Saputra 2019);
(Anggraeni et al. 2021); (Hasan et al. 2017); (Cahaya 2018) showed that perceived behavioral
control has a positive and significant effect on tax compliant behavioral intentions.

The Influence of Attitudes on Taxpayer Compliance

Based on the results of testing the attitude variable on taxpayer compliance, a coefficient
value of 0.218 was obtained (very weak correlation) with a p-value of 0.001. Because the p-value
is smaller than a (0.001 <0.05), HO is rejected so that there is a positive and significant influence
of attitudes on taxpayer compliance. This means that based on the fourth hypothesis, attitudes
have a positive and significant effect on taxpayer compliance, proven true or H4 is accepted. In
this study, there are significant similarities in results with previous studies conducted by (Kamela
2020); (Al-Zageba and Al-Rashdan 2020); (Hikmah et al. 2021) which show that attitudes towards
behavior have a positive effect on tax compliance. Research (Ramadhanti 2021); (Indrijawati et al.
2022); (Cahaya 2018); (Alvin 2014) shows that attitude has a positive and significant influence on
taxpayer compliance.

The Influence of Subjective Norms on Taxpayer Compliance

Based on the results of testing the subjective norm variable on taxpayer compliance, a
coefficient value of 0.086 was obtained (very weak correlation) with a p-value of 0.189. Because
the p-value is greater than a (0.189> 0.05), HO is accepted so that there is no significant influence
of subjective norms on taxpayer compliance. This means that based on the fifth hypothesis,
subjective norms have a positive and significant effect on taxpayer compliance, which is not
proven true or H5 is rejected. Several previous studies have shown the same results as this
study. Research conducted by (Indrijawati et al. 2022); (Salsabilla et al. 2022); (Oktaviani 2015)
showed that the results of subjective norms did not have a significant effect on taxpayer
compliance.
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The Effect of Perceived Behavioral Control on Taxpayer Compliance

The results of the study indicate that perceived behavioral control has an impact on the
intention to pay PBB. This means that based on the third hypothesis, perceived behavioral
control has a positive and significant effect on the intention to pay PBB, which is proven true or
H3 is accepted. In this study, there are significant similarities in results with previous studies
conducted by (Sudiartana and Mendra 2018); (Karwur et al. 2020) which show that perceived
behavioral control has an effect on a person's intention to comply with tax provisions. Research
(Pangestie and Setyawan 2019); (Al-Zageba and Al-Rashdan 2020); (Lesmana et al. 2018) shows
that perceived behavioral control has a positive effect on tax compliance intentions. The results
of the study (Saputra 2019); (Anggraeni et al. 2021); (Hasan et al. 2017); (Cahaya 2018) shows that
perceived behavioral control has a positive and significant effect on the intention to behave
compliantly towards taxes.

The Influence of PBB Payment Intention on Taxpayer Compliance

The results of the study stated that attitudes have a positive impact. So HO is rejected so
that there is a positive and significant influence of attitudes on taxpayer compliance. This means
that based on the fourth hypothesis, attitudes have a positive and significant effect on taxpayer
compliance, proven true or H4 is accepted. In this study, there are significant similarities in
results with previous studies conducted by (Kamela 2020); (Al-Zageba and Al-Rashdan 2020);
(Hikmah et al. 2021) which show that attitudes towards behavior have a positive effect on tax
compliance. Research by (Ramadhanti 2021); (Indrijawati et al. 2022); (Cahaya 2018); (Alvin 2014)
shows that attitudes have a positive and significant effect on taxpayer compliance.

The Influence of Attitudes on Taxpayer Compliance Through Intention to Pay PBB

Based on the eighth hypothesis, attitudes have a positive and significant effect on taxpayer
compliance through the intention to pay PBB. After testing and data analysis, the results
obtained stated that attitudes have a positive and significant effect on taxpayer compliance
through the intention to pay PBB, which was proven true or H8 was accepted. The test results
showed that there was an indirect effect of the attitude variable (X1) on the taxpayer compliance
variable (Y) through the intervening variable of the intention to pay PBB (Z) of 0.176, which is
smaller than the direct effect of the attitude variable (X1) on the taxpayer compliance variable (Y),
which is 0.218. The total effect of attitude (X1) on taxpayer compliance (Y) is 0.394 with details of
a direct effect of 0.218 and an indirect effect of 0.176. These results support the research results
of (Indrijawati et al. 2022) and (Cahaya 2018) which show that attitudes have a positive and
significant effect on taxpayer compliance through intention.

The Influence of Subjective Norms on Taxpayer Compliance Through Intention to Pay PBB

Based on the ninth hypothesis, subjective norms have a positive and significant effect on
taxpayer compliance through the intention to pay PBB. After testing and data analysis, the
results obtained stated that subjective norms have a positive and significant effect on taxpayer
compliance through the intention to pay PBB, which was not proven true or H9 was rejected. The
test results showed that there was no indirect effect of the subjective norm variable (X2) on
taxpayer compliance (Y) through the intervening variable of the intention to pay PBB (Z) which
was indicated by a value of -0.013 which is smaller than the direct effect of the subjective norm
variable (X2) on the taxpayer compliance variable (Y) which is 0.086. The results of this study
differ from the results of the study (Indrijawati et al. 2022) on taxpayer compliance through
intention.
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The Influence of Perceived Behavioral Control on Taxpayer Compliance Through PBB
Payment Intention

Based on the tenth hypothesis, perceived behavioral control has a positive and significant
effect on taxpayer compliance through PBB payment intention. After testing and data analysis,
the results obtained stated that perceived behavioral control has a positive and significant effect
on taxpayer compliance through PBB payment intention, proven true or H10 is accepted. The
test results show that there is an indirect effect of the perceived behavioral control variable (X3)
on taxpayer compliance (Y) through the intervening variable PBB payment intention (Z) of 0.164,
which is smaller than the direct effect of perceived behavioral control (X3) on taxpayer
compliance variable (Y) which is 0.220. The total effect of perceived behavioral control (X3) on
taxpayer compliance (Y) is 0.384 with details of a direct effect of 0.220 and an indirect effect of
0.164. So it can be concluded that if perceived behavioral control affects the intention to pay PBB
and the intention to pay PBB affects taxpayer compliance, then it can be ascertained that
indirectly perceived behavioral control has an effect on taxpayer compliance through the
intention to pay PBB. If taxpayers have good perceived behavioral control and intention to pay
PBB, then it should be able to increase taxpayer compliance. These results support the research
results (Mastani 2018) and (Cahaya 2018) which show that perceived behavioral control has a
positive and significant effect on taxpayer compliance through intention.

CONCLUSION

Based on the research findings that have been described in the previous description, the
conclusions in this study can be stated as follows: 1) The test results prove that attitude has a
positive and significant effect on the intention to pay PBB. This means that the more positive the
attitude towards tax compliance behavior, the higher the intention to pay PBB; 2) The test results
prove that subjective norms do not have a positive and significant effect on the intention to pay
PBB. This means that the high and low subjective norms do not affect the intention to pay PBB,
3) The test results prove that perceived behavioral control has a positive and significant effect on
the intention to pay PBB. This means that the stronger the perceived behavioral control, the
stronger the intention to pay PBB will be; 4) The test results prove that attitude has a positive
and significant effect on taxpayer compliance. This means that the more positive the attitude
towards tax compliance behavior, the higher the taxpayer compliance; 5) The test results prove
that subjective norms have a positive and insignificant effect on taxpayer compliance. This
means that the higher the subjective norm, the higher the taxpayer compliance but the effect is
not significant; 6) The test results prove that perceived behavioral control has a positive and
significant effect on taxpayer compliance. This means that the higher the perceived behavioral
control, the higher the level of taxpayer compliance; 7) The test results prove that the intention
to pay PBB has a positive and significant effect on taxpayer compliance. This means that the
higher the intention to pay PBB, the higher the taxpayer compliance will be; 8) The test results
prove that attitude has a positive and significant effect on taxpayer compliance through the
intention to pay PBB. This means that the intention to pay PBB can mediate the effect of attitude
on taxpayer compliance; 9) The test results prove that subjective norms do not have a positive
and significant effect on taxpayer compliance. This means that the intention to pay PBB cannot
mediate the effect of subjective norms on taxpayer compliance. 10) The test results prove that
perceived behavioral control has a positive and significant effect on taxpayer compliance
through the intention to pay PBB. This means that the intention to pay PBB can mediate the
effect of perceived behavioral control on taxpayer compliance.
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SUGGESTION

The suggestions that can be given based on the research results are as follows: 1)
Referring to the conclusion stating that subjective norms do not have a positive and significant
effect on the intention to pay PBB, based on these results it is necessary to review how to
increase the intention to pay PBB through social influence/other people. In this study, the role of
subjective norms on the intention to pay PBB shows a negative correlation, which means that
the higher the subjective norm, the lower the taxpayer's intention to pay PBB. This shows that
the stronger the influence of other people, the lower the taxpayer's intention to pay PBB. This
can happen when taxpayers are reminded more often to pay PBB, the lower the intention to pay
PBB. This situation can be anticipated by reducing the intensity of reminding taxpayers to pay
PBB, because it can cause boredom which has an impact on taxpayers' reluctance to pay PBB. In
addition, the way to remind taxpayers to pay PBB should be conveyed in good, polite language,
and delivered at the right time; 2) Referring to the conclusion stating that subjective norms have
a positive and insignificant effect on taxpayer compliance, based on these results it can be
analyzed that the higher the subjective norm, in this case the influence of other people on
taxpayers, the higher the taxpayer compliance, but in this study the effect is not significant. In
this case, taxpayers can still comply with tax obligations or still comply with paying taxes even
without any influence, encouragement, or coercion from other people. Taxpayers can feel that
the obligation to pay taxes is a moral obligation which is a principle of life and must be carried
out regardless of the conditions of the taxpayer. Taxpayers may feel guilty and feel they are
violating ethics if they do not pay taxes. Moral obligation can be a causal factor that makes
subjective norms have no significant effect on taxpayer compliance. So that for further research
it is hoped that the moral obligation variable can be added as a variable that is considered to be
able to influence taxpayer compliance; 3) Referring to the conclusion stating that perceived
attitudes and behavioral control have a positive and significant effect on the intention to pay PBB
and taxpayer compliance, the Banyuwangi Regency Government should always instill trust in
taxpayers in increasing the intention to pay PBB and taxpayer compliance by utilizing the funds
from PBB payments from taxpayers as best as possible through various efforts to improve
development in all fields, so that taxpayers feel that there is a positive return from the
government for the PBB funds that have been paid. In addition, the Banyuwangi Regency
Government should routinely conduct socialization about PBB to the community which aims to
provide taxpayers with an understanding of how to pay PBB, PBB payment rules (for example
regarding fines and PBB payment due dates), benefits received from PBB payment results, and
so on. Socialization about PBB can be delivered when there are activities related to mass
gatherings or through social media such as WhatsApp, Instagram, Facebook, or billboards.
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